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Hem for livet

Basta hyresgast,

Vi ar i dessa kristider mycket mana om dig som hyresgast och vara medarbetares halsa. Genom
denna information vill vi skapa forutsattningar for annu sakrare méten mellan dig och var
personal.

e Vid felanmalan vill vi uppmana dig att innan du ringer oss stalla dig fragan om det
verkligen ar viktigt att fa arbetet gjort just nu, eller kan det vanta nagra veckor. Vi
prioriterar viktiga uppdrag just nu.

e Vatterhems medarbetare far inte komma till arbetet om de uppvisar sjukdomssymtom.
Detta ar for dig en garanti att inga personer med sjukdomssymtom kommer till din
lagenhet for Vatterhems rakning.

e Nar vi tar emot din felanmalan fragar vi dig om du eller ndgon i lagenheten ar sjuk. Om
svaret ar ja avvaktar vi med reparationen tills ni alla ater ar symptomfria i minst tva dagar.
For akuta reparationer dar det ar fara fér manniskor eller fastighet genomfér vi arbetet
trots sjukdom hos hyresgasten, men enligt rekommendationer fran
Folkhalsomyndigheten.

e Vid reparation, om var medarbetare konstaterar att det finns sjuka personer i lagenheten
trots att vi fragat vid felanmalan, kommer besotket att avbrytas omedelbart.

e  For din och var skull vill vi vid reparation i din Iagenhet att vi tillsammans féljer gallande
sakerhetsregler, vi tar inte i hand nar vi halsar och vi haller minst tva meters avstand. Det
ar viktigt att aven eventuella barn i hushallet foljer detta.

For dig som eventuellt kdnner oro i samband med reparation

e Tillhor du riskgruppen eller av annan anledning inte vill att vi utfor nadgon reparation just
nu respekterar vi det.

e Kanner du oro men anda vill ha arbete utfort kan du om mdgjlighet finns 1amna lagenheten
under pagaende arbete, alternativt halla dig undan i ett av rummen dar vi inte arbetar.

Nu tar vi hand om varandra och hjalps at att hallas oss friska.
Jénkdping den 26 mars 2020
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Dear Tenant,

During these times of crisis, we are concerned about your and our employees’ health. We have
listed several precautionary steps below for even safer meetings between you and our staff.

e |f you need repair work done, we want you to ask yourself if it is important to get the job
done right now, or if it can wait a few weeks. Right now, we are prioritizing important
assignments first.

e Vatterhem's employees are not allowed to come to work if they are showing symptoms of
illness. This is a guarantee for you as a tenant that none of our staff will come to your
apartment sick.

e When you report need of repairs, we will ask you if anyone in your apartment is showing
symptoms of illness. If the answer is yes, we will wait with the repair until you are all
symptom free for at least two days. For emergency repairs where there is a danger to
people or property, we will carry out the work despite the tenant's illness, but according to
recommendations from the Public Health Authority.

o When our staff arrives at your apartment to do repair work and finds out that there are
people sick in the household, the visit will be cancelled immediately.

e For your and our sake, when we are doing repair work at your apartment, we follow the
safety rules, we avoid handshakes and we keep at least two-meters distance. It is
important that any children in the household follow this as well.

For those of you who may feel anxious about repair work

e |f you belong to the risk group or for other reasons don’t want us to do any repair work
right now, we will respect it.

e |f you feel worried but still want the work done, you can if possible, leave the apartment
during the hours that we are working, or alternatively stay in one of the rooms where we
are not working.

Stay safe and healthy

Jonkdping 2020/03/26
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