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Baste hyresgast,

Med anledning av nya restriktioner och riktlinjer fran Folkhalsomyndigheten och Region Jonkopings lan
har Vatterhem genomfort en rad férandringar for att forebygga smittspridning. Var krisniva ar roéd och det
innebar begrasningar for service, reparationer och besok pa vara forvaltningskontor.

Detta innebar féljande fér dig som hyresgast:

« Viutokar krisinformationen, varannan vecka far du ett brev i brevladan pa fyra olika sprak. Dagsaktuell
information hittar du pa www.vatterhem.se och Mina Sidor. Har far du snabb information om vad som
sker, ndr och varfor.

« Vistanger férvaltningskontoren fran den 9/11 till 24/11. Vi tar emot bokade besok och lagger extra
resurser pa att ha en hog tillganglighet pa telefon och epost. Bovardar och reparatoérer har ordinarie
arbetstider.

« Vid felanmalan vill vi uppmana er att tanka till en extra gang foér att minska sociala kontakter och
darmed minimera smittorisken. Ar det atgarder som &r nédvandiga, sa utfér vi dem som alltid.

o Nar vi utfér arbeten i din bostad bar vi munskydd och handskar. Huvudregeln ar att ingen ska vara
hemma i bostaden vid detta tillfalle. Vid langre arbeten, sa behdver du vistas i ett annat rum. Det ar
viktigt att du meddelar om nagon i ditt hushall ar sjuk, sa utfor vi atgarden vid ett senare tillfalle.

» Alla vara entreprenorer som utfor arbeten hos er har fatt samma instruktioner som var personal
angaende skyddsutrustning. Vi bestaller inga nya underhallsarbeten innan vi ser att smittspridningen
minskar.

» All administrativ personal pa huvudkontoret, Klostergatan 10, arbetar hemifran sedan den 5 novem-
ber. Det innebar att uthyrningen ar stangd fér besdk och vi avrader medarbetarna fran att arbeta pa
kontoret. Allt arbete fortsatter dock digitalt enligt ordinarie arbetstider. Denna begransning pagar till
24 november. Det innebér ocksa att lagenhetsvisningarna ar installda och du far tacka ja eller nej till
lagenheten du sékt utan att ha sett den.

« Vijobbar just nu fér hdégtryck nar det galler kommunikation och information. Vi satter upp olika
affischer, som blivit omtalade, dar vi anvander bildsprak for att visa pa avstand i form av bilar, mobler
och djur. Syftet ar att uppmarksamma kring vikten av att fortsatta halla avstand. Detta satt att
kommunicera ar inte nytt utan anvands bade i Skane och Stockholm.

» For att sprida lite gladje i denna svara situation kommer vi att juldekorera vara kdpcentrum. Daremot
ar alla sammankomster sa som julmarknader, méten kring boinflytande, presentation av planprogram,
bomoten och presentation av kundundersékning installda.

« Den Juridiska radgivningen fortsatter men med ett upplagg anpassat efter dagens forutsattningar, las
vidare om hur du bokar tid pa www.vatterhem.se.

Det &r ett nytt och tufft 1age for oss alla. Vi har fler atgarder i beredskap att anvanda om smittspridningen
okar ytterligare. Vi har fortfarande 1ag sjukfranvaro pa Vatterhem med cirka 6 procent och inga medarbe-

tare kommer till jobbet om man har minsta symtom. Vi hoppas pa er forstaelse fér ovanstaende atgarder,
for att begransa och undvika smittspridning. Var radd om varandra och f6lj de uppmaningar som anvisas.

Vanliga halsningar
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Thorbjérn Hammerth, VD

www.vatterhem.se
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Dear Tenant

Due to the new restrictions and guidelines from Folkhdlsomyndigheten (the Public Health Agency of
Sweden) and Region Jonkopings lan (Region Jonkoping County), Vatterhem has implemented a
number of changes to prevent the spread of infection. Our crisis level is red, which means that there are
restrictions on services, repairs and visits to our management offices.

This will affect you as a tenant as follows:

« We areincreasing crisis information. Every two weeks, you will receive a letter in your mailbox in
four different languages. Current information can be found at www.vatterhem.se and on My Pages,
where you can get quick information about what is happening, when and why.

«  Our management offices will be closed from 9/11 to 24/11. We are accepting booked visits and
putting extra resources into providing high availability on the phone and email. Landlords and
repairers will continue to work regular hours.

« Inthe case of fault reports, we urge you to think twice in order to reduce social contact and thereby
minimise the risk of infection. We will carry out any measures that are necessary, as always.

«  When we carry out work in your home, we will wear face masks and gloves. The main rule is that
no one should be at home at this time. For long jobs, you will need to stay in another room. It is
important that you notify us if anyone in your household is ill, so we can carry out the measure at a
later time.

« All our contractors who carry out work for you have been given the same instructions as our staff
regarding protective equipment. We will not order any new maintenance work until we see a
decrease in the spread of infection.

« All administrative staff at the head office, Klostergatan 10, have been working from home since 5
November. This means that rental services are closed for visits, and we advise staff against working
in the office. However, all work will continue digitally during regular working hours. This restriction
will continue until 24 November. This also means that flat viewings are cancelled and you have to
accept or decline the flat you have applied for without having seenit.

« We are currently working flat out on communication and information. We are putting up different
posters, as mentioned, on which we use pictures to show distances, in terms of cars, furniture and
animals. The aim is to draw attention to the importance of continuing to keep your distance. This
communication method is not new, and is used in both Skane and Stockholm.

« To spread some joy during this difficult situation, we will decorate our shopping centres for
Christmas. However, all gatherings such as at Christmas markets, tenants’ participation in decisions
on housing, presentations of planning programmes, meetings and presentations of customer
surveys are cancelled.

« Legal advice will continue but has been adapted to the current conditions. Read more on how to
book an appointment at www.yvatterhem.se.

This is a tough new situation for all of us. We have prepared further measures for use if the spread of
infection increases further. We still have a low level of sick leave at Vatterhem, of about 6 percent, and
no staff members come to work if they have the slightest symptoms. Thank you for your understanding
of the above measures to limit and avoid the spread of infection. Take care of each other and follow the
requests as indicated.

Kind regards

%/Wﬁwzﬁm

Thorbjérn Hammerth, MD Vatterhem

www.vatterhem.se
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Kireystaha Qaaliga Ahaw

lyadoo ugu wacan tahay xayiraadaha iyo tilmaamaha cusub ee ka imanaya Folkhdlsomyndigheten (Wakaaladda
Caafimaadka Dadweynaha ee Iswiidhan) iyo Gobolka Jonkdpings lan (Gobolka Jonkdping County), Vatterhem waxay
hirgelisay dhowr isbeddelo si looga hortago faafitaanka cudurka. Heerka halistayada waa casaan, taasoo ka dhigan
inay jiraan xayiraado lagu soo rogay adeegyada, dayactirada iyo boogashooyinka xafiisyadayada maamul.

Tani waxay kuu saameyn doontaa adiga kireyste ahaan sida soo socota:

«  Waxaan kordhineynaa macluumaadka haliseed. Labadii toddobaadba mar, waxaad ku heli doontaa warqgad
sanduuqa boostadaada oo ku goran afar luugadood oo kala duwan. Macluumaadkii ugu dambeeyay waxaa laga
heli karaa www.vatterhem.se iyo gudaha Boggagayga (Mina Sidor), halkaasoo aad ka heli karto macluumaad
degdeg ah oo ku saabsan waxa dhacaya, goorta iyo sababta.

«  Xafiisyadayada maareynta ayaa xirnaan doonaan laga bilaabo 9/11 ilaa 24/11. Waan agbalaynaa boogashooyinka
la gabsado waxaana gelinaynaa kheyraad dheeraad ah bixinta si aad loogu helo telefoonka iyo iimaylka.
Mulkiileyaasha guryaha iyo dayactireyaasha waxay sii wadi doonaan inay shageeyaan saacadaha caadiga ah.

« Haddii ay jiraan warbixinno cillado leh, waxaan kaaugu boorineynaa inaad mar labaad ka fikirto si loo yareeyo
isku dhowaanshaha bulshada sidaas darteedna loo dhimo halista cudurka. Waxaan gqaadi doonnaa tallaabooyin
kasta oo lagama maarmaan ah, had iyo jeer.

« Markaad shaqo ka gabanayno gurigaaga, waxaan xiran doonnaa af-saabyo iyo gacmo-gashi. Xeerka ugu weyn
ayaa ah in qofna uusan ku jirin guriga waqtigan. Wixii shagooyinka dhaadheer ah, waxaad u baahan doontaa
inaad joogto qol kale. Waa muhiim inaad na soo ogeysiiso haddii qof ka tirsan qoyskaaga uu jiran yahay, siaan u
gaadi karno tallaabada goor dambe.

- Dhammaan gandaraasleyaashayada kuu gabanaya shagada waxaa la siiyay tilmaamo la mid ah kuwa shaqaala-
hayaga oo ku saabsan galabka kahortagga. Ma dalban doonno wax shaqo dayactir cusub ah ilaa aan ka aragno
hoos u dhac ku yimaada fiditaanka cudurka.

« Dhammaan shagaalaha maareynta ee xafiiska maamulka, Klostergatan 10, waxay ku shageynayeen guriga tan
iyo 5-tii Noofembar. Tani waxay ka dhigan tahay in adeegyada ijaarka ay ka xiran yihiin boogashooyinka, waxaana
kula talinaa shagaalaha inaysan ku shageyn xafiiska. Si kastaba ha nogotee, dhammaan shaqooyinka waxay u
sii socon doonaan si dijitaal ah inta lagu gudajiro saacadaha shagada ee caadiga ah. Xannibaadan ayaa socon
doonta ilaa 24-ta Noofembar. Tani waxay sidoo kale ka dhigan tahay in arkida guryaha la joojiyay waana inaad
agbashaa ama diidaa guriga aad dalbatay adigoo aan arkin.

«  Waxaan imminka si adag uga shageyneynaa wadaxiriirka iyo macluumaadka. Waxaan dhajinaynaa boorar kala
duwan, sida aan xusnay, oo aan ku isticmaalno sawiro aan ku muujineyno masaafooyinka, marka loo eego
gawaarida, qalabka guryaha iyo xoolaha. Ujeeddadu waa in fiiro loo yeesho ahmiyadda ay leedahay inaad sii
wado masaafo u jirsashada dadka. Qaabkan wadaxiriirka ma ahan mid cusub, waxaana laga adeegsadaa Skane
iyo Stockholm labaduba.

« Siaan u faafino xoogaa farxad ah inta lagu gudajiro xaaladan adag, waxaan qurxin doonnaa xarumahayaga
dukaameysiga xilliga Kirismaska (Ciida Masiixiga). Si kastaba ha nogotee, dhammaan isu-imaadyada sida kuwa
ka dhaca suuqgyada Kirismaska, kageybgalka kireystaha go'ammada guriyeynta, bandhigyada barnaamijyada
qgorsheynta, shirarka iyo bandhigyada sahamnnada macaamiisha waa la joojiyay.

« Talada sharciga ayaa sii socon doonta balse waxaa la waafajiyay xaaladaha jira. Ka akhri wax dheeraad ah oo ku
saabsan sida loo gabsado ballan barta www.vatterhem.se.

Tani waa xaalad nagu cusub oo nagu adag kulligeen. Waxaan diyaarinay tallaabooyin dheeriaad ah oo la adeegsado
haddii faafitaanka cudurka si dheeraad ah u sii kordho. Waxaan weli ka jira heer hoose oo fasaxa xannuunka ah
Vatterhem, oo giyaastii boqgolkiiba 6, ma jiraan xubno shaqaale ah oo yimaada shagada haddii ay qabaan
calaamadaha ugu yar. Waad ku mahadsantahay fahamka tallaabooyinka kor ku xusan si aad u xaddidid oo uga
fogaato faafitaanka cudurka. Midba midka kale ha ka taxaddaro oo u raaca codsiyada sida la tilmaamay.

Bogaadin wacan

N s S

Thorbjérn Hammerth, MD Vatterhem

www.vatterhem.se
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