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Basta hyresgast

God fortséattning pa det nya aret 2021, som vi hoppas blir battre och mer positivt &n forra aret.
Férhoppningsvis kanske vi kan dra igang vara efterlangtade omradesdagar efter sommaren. Redan nu
inleds planeringen av Vatterhems 80-arskalas 2022, som ska uppmarksammas och firas.

Vatterhems medarbetare har haft en valbehoévlig paus och skén julledighet. Vi har kunnat ladda batterierna,
for att ta oss an vinterns alla bestyr, kampen med Covid-19, alla underhallsinsatser och utveckling av vara
arbetssatt fortsatter.

Jag hoppas du fortsatter vara forsiktig och haller distans. Smittspridningen ar inte 6ver och ska vi lyckas fa
bukt med denna pandemi sa kravs det att smittkedjor bryts och att vaccinet far chans att verka. Vi haller
tummarna for att vi snart far tillgang till vaccinet.

Sedan forra krisinformationen har féljande skett:

« Trygghetsvandringar under jullovet blev en succé. Nar kommunens verksamheter tvingades stanga,
drog vi med kort varsel igang trygghetsvandringar pa kvallar och helger fran den 23 december. Cirka
60 Vatterhemsmedarbetare samt hyresgaster och féreningar har hjalpt till att kvallsvandra pa Raslatt,
Oxnehaga och Osterdngen. Detta tillsammans med polisens 6kade ndrvaro har skapat en fantastisk
trygghet i vara stadsdelar 6ver julhelgerna. Trygghetsvandringarna kommer fortsatta aven under
januari manad i samarbete mellan kommunens fritidspersonal, féreningar och Vatterhem. Vi ser detta
som ett koncept som vi dven eventuellt framoéver fortsatter med och dar vi aven kommer involvera er
hyresgaster.

« Fran den 28 december jobbar vi endast med var Akutlista vid felanmalan. Akutlistan innebéar att alla
serviceatgarder som inte ar av akut karaktar inte gors for narvarande. Slutar ett kylskap eller spis att
fungera l6ser vi detta direkt. Skapsluckor, innerddrrar, persienner som inte fungerar tar vid daremot vid
ett senare tillfalle. Det &r viktigt att alla lamnar sin bostad nar atgard ska utforas eller de som inte kan
forflytta sig ska vistas i ett annat rum. Detta for att minimera smittspridningen genom att begrénsa vara
kontakter. Vi kommer istéllet anvanda tiden till att 6ka stadning av allmanna utrymmen sa som entréer,
soprum, hissar, dérrar extra noga.

« Forvaltningskontoren och huvudkontoret pa Klostergatan 10 ar stangda under hela januari fér spon-
tana besOk. Daremot gar det bra med bokade moten som ar av akutkaraktar. Var personal anvander
munskydd eller visir vid dessa besok.

o Vatterhem deltar i en "samordningsgrupp” med férvaltningschefer och kommundirektor i syfte att 6ka
den kommunala narvaron i vara stadsdelar. Vi kan bli mycket battre pa samverkan och dela resurser
med varandra. Har finns en stor potential att jobba annorlunda och pa sikt etablera ett utvecklingscen-
ter i varje stadsdel dar alla akt6érer jobbar under samma tak.

« Vihaller pa att understka moéjligheten att rekrytera en sékerhetschef som ska samordna och utveckla
ett nytt samarbete med polisen. Syftet ar att starka tryggheten, se till att anmalningar kommer fram och
forebygga brott. Modellen foér detta finns i Helsingborg som varit igang med ett sadant arbete i ett par
tre ar.

« Nar det galler min egen roll sa slutar jag den sista april. Vatterhems styrelse jobbar just nu med ersatt-
ningsrekryteringen och kommer aterkomma med information efter styrelsemoétet den 26 januari.

Jonkdping den 8 januari 2021
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Dear Tenant,

Happy New Year 2021! We hope it will be better and more positive than last year, and if we're lucky we
may be able to start our eagerly awaited area days after the summer. We have already started planning
for Vatterhem’s 80th anniversary in 2022, which we’re going to be celebrating.

Vatterhem’s staff have had a nice, much-needed Christmas break. We have been able to recharge our
batteries so we can take on all the winter tasks, the fight against COVID-19 and the maintenance work,
and we’re continuing the development of our working practices.

I hope you will continue to take care and keep your distance. The infection is still spreading, and if we
are to overcome this pandemic, we need to break the chains of infection and give the vaccine a chance
to work. We are keeping our fingers crossed that we will soon have access to the vaccine.

Here’s an update since the last crisis information:

« The safe walks during the Christmas holiday were a success. When the municipality’s activities were
forced to close, we started the safe evening and weekend walks at short notice from 23 December.
About 60 Vatterhem employees as well as tenants and associations have helped with the evening
walks on Raslatt, Oxnehaga and Osterdngen. Together with the increased police presence, this has
created a fantastic sense of security in our town districts over the Christmas holidays. The safe
walks will continue during January in collaboration between the municipality’s leisure staff,
associations and Vatterhem. We see this as a concept that we may continue in the future and in
which we will also involve our tenants.

« From December 28, we are only working with our Emergency List of fault reports. The Emergency
List means that any service measures that are not of an emergency nature will currently not be
done. If a refrigerator or stove stops working, we’ll fix it straight away. Cabinet doors, interior doors
and blinds that don’t work, however, will be dealt with at a later time. It is important that all tenants
leave their home when work is undertaken, or if they cannot leave that they stay in another room.
This is to minimise the spread of infection by limiting our contacts. We will instead use this time to
increase cleaning of public areas such as entrances, waste rooms, lifts and doors.

« The administrative offices and the head office at Klostergatan 10 will be closed to spontaneous
visits throughout January, but it is possible to book meetings of an emergency nature. Our staff will
wear face masks or visors during these visits.

« Vatterhem participates in a ‘coordination group’ with administration managers and municipal
managers to increase the municipal presence in our districts. We can become much better at
collaboration and sharing resources with each other. There is great potential to work differently
and, in the long term, establish a development centre in every district where all the actors work
under one roof.

« We areinvestigating the possibility of recruiting a safety manager to coordinate and develop new
cooperation with the police. The aim is to improve security, ensure reports are received and prevent
crime. The model for this is in Helsingborg, which has been running work like this for a few years.

« Asfor my role, I'm am leaving on the last day of April. Vatterhem’s board is currently looking to
recruit a replacement and will provide further information after the board meeting on 26 January.

Jonkdping 8 January 2021
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Thorbjérn Hammerth, MD Vatterhem
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Kireystaha Qaaliga Ahaw,

Sannad Cusub oo Wanaagsan 2021! Waxaan rajeyneynaa inuu ka fiicnaan doono kana wanaagsanaan doono
sannadkii hore, haddii aan nasiib leenahay waxaa laga yaabaa inaan bilowno maalmaha isku

imaanshaha aan aadka u sugeynay kadib xagaaga. Waxaan horey u bilawnay gorsheynta sannadguurada 80-
aad ee Vatterhem ee 2022, oo aan u dabaal dagi doono.

Shagaalaha Vatterhem waxay qaateen fasaxa fiican, aadka loogu baahnaa ee nasashada Kirismaska. Waxaan
awoodnay inaan tamar u helno si aan u gabano dhammaan hawlaha gaboobaha, dagaalka ka dhanka ah CO-
VID-19 iyo hawlaha dayactirka, waana sii wadaynaa horumarinta habdhaganadeena shaqo.

Waxaan rajeynayaa inaad sii wadi doontid taxadarka iyo kala fogaanshaha. Cudurka weli wuu sii faafayaa, had-
dii ay tahay inaan ka adkaano safmareenkan, waxaan u baahannahay inaan jebino silsiladaha cudurka oo aan
fursad u siino tallaalka inuu shageeyo. Waxaan ka warsugeynaa inaan dhowaan heli doono

tallaalka.

Waa tan wargelinta tan iyo macluumaadkii ugu dambeeyay ee dhibaatada:

« Socodyadii nabdoonaa inta lagu gudajiray fasaxii Kirismaska waxay ahaayeen kuwa guuleystay. Markii
howlihii dawladda hoose ay gasab noqotay in la xiro, waxaan bilownay socod nabadgelyo fiidkii iyo isbuucy-
aaqadii ogeysiis gaaban kadib laga bilaabo 23-da Diseembar. Qiyaastii 60 shagaalaha Vatterhem iyo sidoo
kale kireysteyaasha iyo ururada ayaa gacan ka geystey socodka fiidkii ee Raslatt, Oxnehaga iyo Osterdngen.
lyadoo ay wehliso kororka booliska heeganka ah, tani waxay ka abuurtay dareen nabadgelyo degmooyin-
kayaga magaalada maalmaha ciidaha Kirismaska. Socodyada nabadoon ayaa sii socon doonaan inta lagu
jiro bisha Janaayo iyadoo lala kaashanayo shagaalaha nafiska ee dawladda hoose, ururrada iyo Vatterhem.
Waxaan u aragnaa tani inay tahay fikrad guud aan sii wadi karno mustagbalka oo aan sidoo kale ka
geybgelin doono kiraysteyaashayada.

« Laga bilaabo 28-da Diseembar, waxaan kaliya ka shageynaynaa Liistadayada Degdega ah ee warbixinnada
cilladeed. Liiska Degdega ah waxay ka dhigan tahay in wixii tallaabooyin adeeg ah ee aan ahayn kuwa
degdega ah aan hadda la gaban doonin. Haddii gaboojiyaha ama foornada ciladoobaan, si toos ah ayaan u
hagaajin doonaa. Albaabada armaajada, albaabada gudaha iyo daahyada cilladeysan, si kastaba ha noqo-
tee, waxaa wax laga gaban doonaa waqti dambe. Waa muhiim in dhammaan kireysteyaashu ay ka baxaan
guryahooda marka shaqgada la gabanayo, ama haddii aysan ka bixi karin ay ku nagaadaan qol kale. Tani
waxaa loo sameynayaa in la yareeyo faafida cudurka iyadoo la xaddidayo isu dhowaanshayaga. Waxaan taa
badalkeeda u adeegsan doonaa waqtigan kordhinta nadiifinta aaggaga dadku isugu yimaadaan sida irdaha,
qololka gashinka, wiishashka iyo albaabada.

« Xafiisyada maamulka iyo xafiiska weyn ee Klostergatan 10 waa loo xirayaa boogashooyinka lama filaanka
ah bisha Janaayo oo dhan, laakiin waxaa suurtagal ah in la ballansado kulamada xaaladaha degdegga ah.
Shagaalahayaga waxay xiran doonaan maaskarooyinka wajiga ama gaashaanka wajiga inta lagu guda jiro
boogashooyinkaan.

« Vatterhem waxay geyb kala tahay ‘koox isu dubarid’ maareeyeyaasha maamulka iyo maareeyeyaasha daw-
ladda hoose si loo kordhiyo joogitaanka dawladda hoose ee degmooyinkayaga. Waxaan aad ugu fiicnaan
karnaa iskaashiga iyo isla wadaagida dhigaalada. Waxaa suurtagal weyn ah in si kala duwan loo shageeyo
00, muddo dheer kadib, laga sameeyo xarun horumarin degmo kasta ay dhammaan jilaayaashu si wadajir
ah ugu shageeyaan.

« Waxaan baareynaa suurtagalnimada shagaaleynta maareeyaha badqgabka si uu isugu dubarido oo ula
sameeyo iskaashi cusub booliska. Ujeeddadu waa in la wanaajiyo nabadgelyada, la hubiyo in warbixinnada
la helo oo laga hortago dembiyada. Qaabka loo sameeyo tani waxaa laga helaa Helsingborg, oo hawl sidaan
oo kale ah gabanaysay dhowr sano.

« Doorkayga markaan ka hadlo, waxaan shagada ka tagayaa maalinta ugu dambeysa ee bisha Abriil. Guddiga
Vatterhem ayaa imminka raadinayaan inay shaqgaaleysiiyaan qof i beddela waxayna soo bandhigi doonaan
macluumaad dheeraad ah kadib kulanka guddiga markay tahay 26-da Janaayo.

Jonkoping 8-da Janaayo 2021/

Thorbjérn Hammerth, MD Vatterhem www.vatterhem.se
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