\ vitterhem

Hem for livet

Basta hyresgast,

Det ar en harlig tid, sa har ars, nar ljuset kommer tillbaka efter vintern och solens stralar far naturen och
vaxtligheten att vakna till livigen. Tyvarr ar omstandigheterna inte lika positiva nar det galler Covid-19
pandemin. Information pekar pa att smittspridningen ar pa en fortsatt hdg niva och utvecklingen gar at fel
hall 6ver hela landet.

Det har gatt ett ar med pandemin och det ar naturligt att 6nska att det hela ska vara slut snart sa att vi
kan aterga till livet som vanligt. Det &r annu inte 6ver sa vi maste halla ut och tillampa stor foérsiktighet en
fortsatt tid framover.

Innan vaccineringen tar fart ordentligt maste vi pa Vatterhem gora allt i var makt for att fortsatta skydda
bade er hyresgaster och var personal genom att vidta och folja forsiktighetsatgarder och restriktioner.

Foljande galler for narvarande:

« Felanmalan utférs endast vid akuta atgarder vilket innebar att vi reparerar bara sadana fel som
krisledningen har bedémt vara av akut karaktar. Du hittar listan som var personal jobbar utifran pa var
hemsida.

« For att vi ska kunna utféra reparation i lagenheten ska alla vara friska i hushallet och ingen ska vara
hemma i lagenheten under tiden som reparationen utférs. Detta dr bade for er och var sakerhet.

» lundantagsfall om du som hyresgdst inte kan lamna lagenheten vid reparation med anledning av till
exempel funktionsnedsattning eller liknande, maste du under hela reparationen vistas i ett annat rum.

« Vihar dven pausat huvudparten av vara planerade renoveringar som innebar att entreprenérer maste
arbeta inne i lagenheten.

o Alla vara kontor ar stangda for besok fram till den 31 maj. Vid akuta arenden kan bes6k genomforas
efter tidsbokning.

» Lagenhetsvisningar ar installda fram till den 31 maj, lediga lagenheter hyrs ut utan visning.

« Vatterhems administrativa personal arbetar till 6vervagande delen hemifran men finns tillgangliga for
dig via telefon och e-post.

« laldreboendena har vi, med anledning av att all personal och alla hyresgaster ar vaccinerade, paborjat
att utféra alla typer av reparationer.

Endast ett fatal av vara hyresgaster ar vaccinerade darfor kan vi tyvarr inte géra undantag om just du som
anmaler ett fel ar vaccinerad. Det ar var férhoppning att nar vaccineringen far en stérre spridning kan vi
stegvis paborja att genomfora alla typer av reparationer igen.

Det lutar at att det blir hemester i ar igen och just nu jobbar var hallbarhetsavdelning for fullt med
SommarKRAFT, hall utkik pa var hemsida eller Facebook framover fér mer information.

Vi hoppas pa er forstaelse, var forsiktiga ta hand om er och varandra.

Vill dven passa pa att 6nska er alla en glad pask!

Tommy Johannesson, Vice VD Vatterhem
Jénkdping den 18 mars 2021

www.vatterhem.se




\/ vitterhem

Hem for livet

Dear Tenant,

It's a lovey time of year, when the light returns after winter and the sun’s rays bring nature and vegetation
back to life. Unfortunately, the circumstances are not as positive when it comes to the COVID-19 pandemic.
The information points to the spread of infection remaining at a high level and going in the wrong direction
across Sweden.

The pandemic has now been with us for a year, and it’s natural to wish it would all be over soon so we can
return to normal life. But it’s not over yet, so we have to persevere and exercise great caution for some time
to come.

Until vaccination has taken off properly, we must do everything in our power at Vatterhem to continue to
protect both our tenants and our staff by taking and following precautionary measures and restrictions.

The following currently applies:

« Faults should only be reported in the case of urgent measures, which means that we only repair faults
that the crisis management has deemed to be of an urgent nature. You can find the list that our staff
works from on our website.

« Inorder for us to be able to carry out repairs in your flat, everyone in the household should be healthy
and no one should be at home in the flat while the repairs are being carried out. This is for your and our
safety.

» In exceptional cases, if you as a tenant are unable to leave the flat during repairs due to, for example,
disability or the like, you must stay in another room throughout the repairs.

+ We have also paused most of our planned renovations that involve contractors having to work inside
flats

« All our offices are closed for visits until 31 May. For urgent matters, visits can be made by appointment.

» Flat viewings are cancelled until 31 May. Vacant flats are let without viewing.

« Vatterhem’s administrative staff work mostly from home but are available to you by phone and email.

* Innursing homes, as all staff and tenants have been vaccinated, we have started to carry out all kinds of
repairs.

Only a few of our tenants have been vaccinated, so unfortunately we cannot make exceptions if a person
who reports a fault has been vaccinated. We hope that as vaccination becomes more widespread, we can
gradually start carrying out all kinds of repairs again.

Things are leaning towards staycations again this year, and right now our sustainability department is wor-
king hard with SommarKRAFT. Keep an eye on our website or Facebook in the future for more information.

We hope you will bear with us. Take care of yourselves and each other.

We would also like to take this opportunity to wish you all a Happy Easter!

Tommy Johannesson, Deputy Managing Director Vatterhem
Jénkoéping, 18 March 2021

www.vatterhem.se
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Kireystaha Qaaliga ah,

Waa waqti cajiib ah ee sannadka, markii iftiinka soo laabto gaboobaha kadib iyo ileyska quraxda waxay dib u soo
nooleysiisaa dabiiciga iyo qudaarta. Nasiib daro, xaaladaha ma ahan sida ugu wanaagsan markii ay timaado cudurka
safmarka COVID-19. Warbixinta waxay tilmaantaa faafida caabuqa inay sii ahaaneyso heer sare iyo ku socoshada jihada
qaldan ee Sweden oo dhan ah.

Cudurka safmarka wuxuu hadeer nala jiray sannad, iyo dabiicigiisa aan ku rajeyneyno inay dhammaantood dhawaan
dhammaanayaan si aan ugu soo laabano nolosheena caadiga ah. Laakin weli maysan dhammaan, marka waa inaan
adkeysanaa oo aan ku dhaganaa taxadar weyn wagqtiga yar ee dhiman.

lllaa tallaalka si ku haboon u bilowdo, waa inaan ku sameynaa wax walba oo awoodeena ah Vatterhem si aan u sii
wadno illaalinta labadaba kireystayaasheena iyo shagaalaha iyada 0o aan gaadeyno oo aan raaceyno tallaabooyinka
taxadarka xiggo iyo xadeynada.

Kuwa xiggo ayay hadeer quseysaa:

« Ciladaha waa in lagu soo wargeliyaa kaliya xaalada tallaabooyin degdeg ah, taas oo micnaheeda ah inaan kaliya
hagaajino ciladaha oo ay maareynta masiibada u arkaan inay tahay dabiici degdeg ah. Waxaad ka heli kartaa liiska
shagaalaha ka shageeyaan websaydkeena.

« Simarkaas ay noogu suurtogasho sameynta hagaajinada dabagaaga, qof walba ee ku jiro qoyska waa inuu caa-
fimaadanaadaa oo waa inuusan gof joogin guriga dabaga marka hagaajinada la sameynayo. Tani waxaa loogu
tallogalay badgabkaaga iyo badgabkeena.

« Xaaladaha gaarka ah, haddii aad sida kireyste aysan kuu suurtogaleyn ka tagida dabaqa inta lagu jiro hagaajinada
sabab la xiriirto, tusaale ahaan, curyaannimada ama u eg, waa inaad joogtaa qol kale inta lagu jiro hagaajinada.

«  Waxaan sidoo kale hakinay inta badan dayactirkeena qorsheysnaa ee ku lugleh gandaraaslayaasha oo ka shaqgey-
nayo gudaha dabaqgyada.

« Dhammaan xafiisyadeena way ka xiranyihiin boogashada illaa 31 Maajo. Wixii arimo degdeg ah, boogashooyinka
waxaa lagu sameyn karaa balan ahaan.

« Fiirinta dabaga waa la joojiyay illaa 31 Maajo. Dabagyada banaan waxaa la kireeyaa iyada oo aan la fiirin.

« Shagaalaha maamulka Vatterhem waxay inta badan ka shageeyaan guriga laakin waxaa laguugu heli karaa iyaga
taleefon iyo i-meel ahaan.

« Guryaha xanaanada, marka shaqaalaha iyo kireystayaasha oo dhan la tallaalay, waxaan bilownay inaan sameyno
noocyo walba oo hagaajino ah.

Kaliya gaar ka mid ah kireystayaasheena ayaa la tallaalay, marka nasiib daro ma sameyn karno ka dhaafida haddii
qofka soo sheegay cilada waa la tallaalay. Waxaan rajeyneynaa in sida tallaalida aad ugu sii faafeyso, waxaan si tartiib
ah u bilaabi karnaa sameynta noocyo walboo hagaajino ah markale.

Waxyaabaha waxay u liicayaan dhinaca fasaxa guriga markale sannadkaan, iyo hadeer waaxdeena waarida waxay si
adag ula shageynayaan SommarKRAFT. La soco websaydkeena ama Facebook mustaqgbalka oo wixii warbixin dhe-
eraad ah.

Waxaan rajeyneynaa inaad nala dulgaadaneysid. Daryeel naftaada iyo midba mid kale.

Waxaan sidoo kale jeclaan laheyn inaad ka faa’ideysano fursadaan aan ugu rajeyneyno dhammaantiin Eestar Farxad
ah!

Tommy Johannesson, Ku xigeenka Agaasimaha Maareynta Vatterhem
Jonkoping, 18 Maarso 2021

www.vatterhem.se
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