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Basta hyresgast,
Vill bérja med att 6nska dig och din familj en god fortsattning pa det nya aret.

2022 fyller Vatterhem 80 ar och vi hade hoppats att aret skulle praglas av firande. Tyvarr gor den kraftiga smittsprid-
ningen i samhallet att vi i stallet far inleda aret med att aterigen infora restriktioner och begransningar i var service for
att skydda dig som hyresgast, samt vara medarbetare. Jag vill be om din férstaelse och tdlamod med dessa atgarder.

Vi narmar oss tredje aret i pandemin och jag vet att de allra flesta av oss ar trotta pa allt vad den har medfoért. Det
ar viktigt att vi tillsammans haller i och gor allt vi kan for att minska kontakterna och skydda varandra under en tid
framover, sa vi férhoppningsvis snart kan aterga till ett normallage.

Jag vill be dig att under de kommande veckorna fundera pa om du verkligen maste gora din felanmalan eller om det
kan vanta nagra veckor med tanke pa pandemildaget. Detsamma galler avseende besok pa vara kontor. Vi tycker att
det ar oerhort trakigt att begransa var service, men ser tyvarr ingen annan vag just nu.

Foljande atgarder ar nu gallande tillsvidare:

« Vid felanmalan maste alla i hushallet vara friska for att vi ska utféra arbetet. Under tiden som arbetet utférs vill vi
att ni lamnar lagenheten.

«  Om ni vid felanmalan inte kan lamna lagenheten utfér vi endast akuta arbeten och anvander skyddsutrustning.
Under tiden som arbetet utférs vill vi att ni vistas i ett annat rum.

« Vitar endast emot bokade besok pa vara kontor, men ar tillgdangliga via telefon och mejl. Under besdket anvander
vi och du som beséker oss munskydd eller visir

« Léagenheter visas €] vid uthyrning. Blir det langre an nagra veckor far vi undersdka alternativ till en vanlig lagen-
hetsvisning.

« Vara medarbetare far maximalt vistas i grupper om 5 i samma utrymme inomhus.

o Vara medarbetare anvander munskydd eller visir nar de vistas inomhus i de allmdnna utrymmena i vara
fastigheter.

« Medarbetare far inte komma till jobbet vid minsta férkylningssymptom.

«  Samma regler géller for vara entreprendrer som for vara egna medarbetare.

o Viarrestriktiva med att paborja renoverings- och underhallsarbeten som innebér arbeten inne i era lagenheter.

« Paborjade arbeten forsoker vi sakra upp pa basta satt genom att begransa kontakterna déar det ar mojligt samt
erbjuda andra utrymmen som du kan vistas i under tiden arbete utférs.

o Sockertoppen i studentomradet pa Raslatt ar tillsvidare stangt.

o | de sarskilda boendena dar kommunal verksamhet bedrivs utfor vi for narvarande endast akuta atgarder med
skyddsutrustning.

Jag beklagar én en gang att vi ater igen behoéver infora restriktioner. Det ar min innerliga féorhoppning att dessa inte
ska behdva anvandas mer an nagra veckor. Vi kommer, precis som hittills under pandemin, kontinuerligt félja ut-
vecklingen av laget och anpassa vart arbetssatt och service utifran forutsattningarna for att pa ett sakert satt kunna
erbjuda dig basta majliga service. Vi haller dig uppdaterad kring laget med var pandemihantering genom dessa brev
och via var hemsida.

Avslutningsvis hoppas jag att vii en mycket nara framtid ater ska kunna traffas och tillsammans fira vart
80-arsjubileum

Till dess, hoppas jag att du och din familj haller er friska.

Joénkdping den 17 januari 2022
Raymond Paska
VD Vatterhem
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Dear Tenant,
I would like to start by wishing you and your family a happy new year.

In 2022, Vatterhem will be 80 years old, and we had hoped that the year would be marked by celebrations. Unfortu-
nately, the great spread of infection in society instead means that we have to start the year once again by imposing
restrictions and limitations on our service to protect you as our tenant as well as our staff. | ask for your understan-

ding and patience with these measures.

We are approaching the third year of the pandemic and | know that the vast majority of us are tired of all it has
brought. It is important that we do everything we can to reduce contacts and protect each other for some time to
come, so that we can hopefully return to normal soon.

In view of the pandemic situation, | ask that you consider, in the coming weeks, whether you really need to make
your fault report or if it can wait a few weeks. The same applies to visits to our offices. We think it is incredibly sad to
have to limit our service, but unfortunately we see no other way right now.

The following measures are now in force until further notice:

« Inthe case of a fault report, everyone in the household must be healthy for us to carry out the work. While the
work is being carried out, we want you to leave your flat.

« If you are unable to leave your flat at the time of the fault report, we will only carry out emergency work and
wear protective equipment. While the work is being carried out, we ask that you to stay in another room.

«  We only accept booked visits to our offices, but we are available by phone and email. During the visit, we and
you as the visitor will wear a face mask or visor.

« Flats are not shown when rented. If it lasts more than a few weeks, we will look at alternatives to a normal flat
viewing.

«  Our staff are allowed to be in groups of max 5 persons in the same indoor space.

o Our staff will wear face masks or visors when they are indoors in public areas in our properties.

«  Staff are not permitted to come to work if they have the slightest cold symptoms.

e Thesame rules apply to our contractors as to our own staff.

«  We are restrictive with starting renovation and maintenance that involve work inside your flats.

«  We will try our best to ensure work that has been started, by limiting contacts where possible and offering
other areas where you can stay while the work is being carried out.

« Sockertoppen in the student area at Raslatt will be closed until further notice.

« Inthe special accommodation where municipal activity is carried out, we will currently only perform emergen-
cy measures with protective equipment.

Once more, | regret the need to impose restrictions again. | sincerely hope that they will not need to be in place for
more than a few weeks. As has been the case so far during the pandemic, we will monitor the development of the
situation regularly and adapt our working methods and service to offer you the best possible service in a safe way.
We will keep you updated on the situation of our pandemic management through these letters and via our website.
Finally, | hope we will be able to meet again in the very near future and celebrate our 80th anniversary together.

Until then, | hope you and your family stay healthy.

Jénkoéping 17 January 2022

Raymond Paska
MD Vatterhem

www.vatterhem.se
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Kiraystaha gaaliga ah,
Waxaan jeclaan lahaa in aan ku bilaabo inaan idiin rajeeyo adiga iyo qoyskaagaba sanadka cusub oo wanaagsan.

2022, Vatterhem waa ay 80 sano jirsan doontaa, waxaana rajeyneynay in sanadka uu nogon doono mid dabaaldega.
Nasiib darrose, faafidda weyn ee caabuqa ee bulshada taa beddelkeeda waxay nogon inaan sanadka mar kale bilowno
annagoo ku soo rogayna xaddidaadyo iyo xaddidid adeegyadeena si aan kuu difaacno adiga kiraystahayaga iyo sidoo kale
shaqgaalaheenna. Waxaan kaa codsanayaa fahamkaaga iyo dulgaadkaaga tallaabooyinkan.

Waxa aynu ku jirnaa sannadkii saddexaad ee masiibada, waxaanan ogahay in badideenna ay ka daaleen dhammaan waxa
uu keenay. Waxaa muhiim ah in aan sameyno wax walba 0o aan awoodno si aan u dhimno istaabashada oo u ilaalino
midba midka kale illaa muddo, si aan ugu laabano maalmihi caadiga ahaa dhawaan.

Marka la eego xaaladda masiibada ah, waxaan kaa codsanayaa inaad tixgeliso, toddobaadyada soo socda, haddii aad runtii
u baahan tahay inaad samayso warbixinta ciladda ama haddii ay sugi karto dhowr toddobaad. Isla sidaas oo kale ayaa khu-
seeysa boogashooyinka xafiisyadayada. Waxaan u maleyneynaa inay tahay arrin murugo leh in la xaddido adeeggayaga,
laakiin nasiib darro ma aragno waddo kale hadda.

Tallaabooyinka soo socda ayaa hadda dhagan galay ilaa ogeysiis dambe:

« Xaaladda warbixinta ciladda, gof kasta oo goyska ka mid ah waa inuu caafimaad gabaa si aanu u fulino shagada. Inta
shaqada la gabanayo, waxaan rabnaa inaad ka baxdo gurigaaga.

« Haddii aanad awoodin inaad ka baxdo gurigaaga wakhtiga warbixinta ciladda, waxaanu samayn doonaa oo kaliya
shagada gurmadka ah oo aanu xidhanayno qalabka ilaalinta. Inta shagadu socoto, waxaanu kaa codsanaynaa inaad
qol kale joogto.

« Waxaan agbalnaa kaliya boogashooyinka ballansan ee xafiisyadayada, laakiin waxaan nalagu heli karaa telefoon iyo
iimayl. Inta lagu guda jiro boogashada, annaga iyo adiga boogde ahaan waxaan xiran doonnaa maaskaro wajiga ama
waji daboole.

« Guryaha lama tuso marka la kiraysto. Haddii ay gaadato wax ka badan dhowr toddobaad, waxaan eegi doonaa bed-
delka eegidda guri caadi ah.

« Shaqgaalaheenna waxaa loo oggol yahay inay isla joogaan kooxo ugu badnaan 5 qof isla meel gudaha ah.

« Shaqgaalaheenu waxay xidhan doonaan waji-xidh ama waji dabool marka ay gudaha ku jiraan meelaha caamka ah ee
guryahayaga.

« Shaqgaalaha looma ogola inay shagada yimaadaan haddii ay leeyihiin calaamadaha hargabka oo xitaa laciif ah.

«  Xeer la mid ah ayaa khuseeya qandaraaslayaashayada sida shagaalaheena.

« Waxa aanu xadidnay in aanu dib u cusboonaysiin iyo dayactir ku samayno guriga dhexdiisa.

«  Waxaan isku dayi doonaa inta karaankeena ah si aan u hubinno shagada la bilaabay, annagoo xaddidayna istaabshada
halka ay suurtagal tahay oo aan ku siineyno meelo kale 0o aad joogi karto inta shagada la gabanayo.

«  Sockertoppen ee agagaarka ardayda ee Raslatt waa la xirayaa ilaa ogeysiis dambe.

« Hoyga gaarka ah ee waxgabadka dawladda hoose lagu gabto, waxaanu hadda ku samayn doonaa oo keliya tillaabooy-
inka gurmadka inagoo wadana galab ilaalin ah.

Mar kale, waxaan ka qgoomameynayaa baahida loo gabo in la soo rogo xayiraad mar kale. Waxaan si dhab ah u rajeynayaa
inaysan u baahan inay sii jiraan in ka badan dhowr toddobaad. Sida dhacday ilaa hadda inta lagu jiro cudurka faafa, waxa-
anu si joogto ah ula socon doonaa horumarka xaalada waxaanan la u habayn doonaa hababka shagada iyo adeegayada si
aanu kuugu soo bandhigno adeega ugu wanaagsan ee suurtogalka ah si badbaado leh. Waxaanu kugula socodsiin doonaa
xaalada maaraynta masiibada waraagahan iyo shabakadayada.

Ugu dambeyntii, waxaan rajeynayaa inaan awoodno inaan mar kale kulmi doono mustagbalka dhow oo aan si wadajir ah u
dabaaldegno sannad-guurada 80-aad.

llaa goortaas, waxaan rajaynayaa adiga iyo qoyskaaga inaad caafimaadgabtaan.
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