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Basta hyresgast,

Hoppas allt ar bra med dig och din familj. Det har nu gatt en tid sedan vart senaste brev med Covid-information men
vart arbete med att bevaka utvecklingen har fortsatt under hela sommaren. Nu har vi antligen nojet att, efter narmare
18 manader av krishantering och restriktioner, meddela att vi har en plan foér att lagga hanteringen av pandemin
bakom oss och ater fokusera pa service, tillganglighet och hyresgastnojdhet utan nagra forbehall. Pandemin ar inte
helt 6ver &n sa darfor ar var plan i flera steg 6ver en period av nagra manader, med uppfdljning av varje steg for att
inte fa nagra bakslag.

Jag vill ocksa passa pa att berora vaccinering. Vi pa Vatterhem anser att vaccinering ar avgérande for att vi ska kunna
ta oss ur pandemin, bade som féretag och som samhalle i stort. | vaccinfragan tar vi en tydlig stéllning och vill darfér
passa pa att uppmana er alla som inte vaccinerat er annu, att géra det. Jag var sjalv tveksam i borjan, men har insett
att det ar den enda vagen framat.

Var avveckling av restriktioner i oktober ser ut som féljande:

Mandagen den 4 oktober

v Vid reparationer och underhallsarbeten sldpper vi kravet pa att du som hyresgést ska behéva lamna lagenheten.
Du behover fortfarande halla minst armlangds avstand till de som utfér arbetet och kan du vistas i annat rum
uppskattar vi det. Ar ndgon i hushallet sjuk maste du meddela oss och da utfér vi endast akuta atgérder med
skyddsutrustning.

v Vi®ppnar upp verksamhetslokaler och évernattningsldagenheter

Mandagen den 11 oktober

Vv Sockertoppen pa Raslatt ppnar upp. Under Vatterhems bemanningstider géller max 15 personer i lokalen.
Ovriga tider ar det studentféreningens regler som géller.
Vv Vio®ppnar alla allménna toaletter

Mandagen den 18 oktober

Vv Vi®ppnar vara férvaltningskontor fér besék enligt ordinarie éppettider.

Vv Vi®éppnar receptionen pa Klostergatan mandagar kl.10-12 och k1.14-16 fér besok.

Vv Vikommer bérja boka tider for ldgenhetsvisningar igen. Géller ldgenheter som sigs upp fran och med 18
oktober.

Vi arbetar for narvarande for fullt med att rulla i gang de renoverings- och underhallsarbeten som har blivit
parkerade pa grund av pandemin. Samtidigt fortsatter vart krisledningsarbete ytterligare en tid med fokus pa
planen fér november och vad den kommer innebara for dig som hyresgast och for vara medarbetare.

Jag och mina kollegor pa Vatterhem vill tacka dig for din forstaelse och ditt stod i den mycket speciella tid som varit
de senaste 18 manaderna. Jag vill férsakra dig om att vi har lidit tillsammans med er av de inskrankningar som har
varit och gor nu allt i var makt for att ater na den serviceniva som du som hyresgast hos Vatterhem ar van vid.

Jénkoping den 11 oktober 2021
"
Do M Pt

Raymond Paska
VD Vatterhem
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Dear Tenant,

| hope that you and your family are well. It’'s now been a while since our last letter with Covid information, but our
work to monitor the development has continued throughout the summer. Now, after nearly 18 months of crisis
management and restrictions, we finally have the pleasure of informing you that we have a plan for leaving the
handling of the pandemic behind us and refocusing on service, availability and tenant satisfaction without
reservation. The pandemic is not yet completely over, which is why our plan includes a number of stages over a
period of a few months, with each stage being followed up to ensure there are no setbacks.

| also want to take this opportunity to mention vaccination. At Vatterhem, we believe that vaccination is crucial to
enable us to overcome the pandemic, both as a company and society. We have taken a clear position on the issue
of vaccination, and we therefore want to urge all of those who have not yet been vaccinated to do so. | was initially
unsure myself, but I've seen that it’s the only way forwards.

This is how our easing of restrictions will look in October:

Monday, 4 October

Vv We will no longer require tenants to leave their flats during repair and maintenance work. You will still need
to maintain at least an arm’s length distance from those carrying out the work, and if you are able to stay in
another room while work is carried out we would appreciate it. You must contact us if anyone in the household
is ill, in which case we will only carry out emergency work using personal protective equipment.

Vv Our business premises and overnight flats will be opened.

Monday, 11 October

Vv Sockertoppen at Raslatt will be opened. A maximum of 15 persons will be allowed in the premises during
Vatterhem’s manned hours. The student association rules will apply outside of these times.
v All public toilets will be opened.

Monday, 18 October

v We will open our admin offices for visits during normal opening hours.

Vv The reception on Klostergatan street will be open to visitors on Mondays, 10:00-12:00 and 14:00-16:00.

Vv We will start booking times for flat viewings again. This will apply to flats for which the tenant gives notice as
from 18 October.

We are currently working all out to start renovation and maintenance jobs that were put on hold due to the pande-
mic. Meanwhile, our crisis management work will continue for a bit longer with the focus on our plan for November
and what it will mean for you as a tenant and for our staff.

My colleagues and | at Vatterhem want to thank you for your understanding and support during the highly unusual
period of the last 18 months. | would like to assure you that we have suffered with you from the restrictions that
have been in place, and we are now doing everything in our power to return to the level of service that you as a
tenant at Vatterhem are used to.

Jonkoping, 11 October 2021

Raymond Paska
MD Vatterhem

www.vatterhem.se
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Kiraystaha gaaliga ah,

Waxaan rajaynayaa in adiga iyo qoyskaaguba aad caafimaad gabtaan. Hadda waxyar bay ka soo wareegtay markii
wargadeenii ugu dambeysay ee uu ku gornaa macluumaadka Covid, laakiin shagadeena ah inaan la soconno horu-
marka ayaa sii socotay xagaaga oo dhan. Hadda, ka dib ku dhawaad 18 bilood oo maaraynta dhibaatooyinka iyo xan-
nibaadaha, waxaan ugu dambayntii ku faraxsanahay inaan kugu wargalinno inaan haysanno qorshe aan kaga tagno
wax ka qabashada masiibada oo aan dib diiradda u saarno adeegga, helitaanka iyo qanacsanaanta kiraystaha iyada
00 aan la haysan boos celin. Masiibada weli ma dhammaan, waana sababta qorshaheena ay ku jiraan dhowr marxala-
dood muddo dhowr bilood gudahood ah, iyadoo marxalad kasta la raacayo si loo hubiyo inaysan jirin dib u dhacyo.

Waxaan kaloo rabaa inaan uga faa'ideysto fursadan inaan xuso tallaalka. Halkan Vatterhem, waxaan aaminsanahay in
tallaalku muhiim u yahay si aan u awoodno inaan uga gudubno masiibada, shirkad ahaan iyo bulsho ahaanba. Arrinta
tallaalka waxaan ka gaadanay mowqif cad, sidaas darteed waxaan rabnaa inaan ku boorinno dhammaan kuwa aan
weli la tallaalin inay sidaas sameeyaan. Markii hore aniga qudhaydu ma hubin, laakiin waxaan arkay inay tahay jidka
kaliya ee hore loogu socdo.

Sidan ayaa ah sida fududaynta xayiraadahaagu u ekaan doonto Oktoobar:
Isniin, 4 Oktoobar

Vv Mar dambe ka dalban mayno kiraystayaasha inay ka baxaan guryahooda inta lagu jiro shagada dayactirka iyo
habaynta. Wali waxaad u baahan doontaa inaad ka fogaato ugu yaraan dhererka cududda kuwa hawsha fulinaya,
haddii aad awoodid inaad qgol kale joogto inta shagada la gabanayo waan kugu mahad celinaynaa. Waa inaad nala
soo xiriirtaa haddii gof ka mid ah goyskaagu jiran yahay, markaas oo kaliya aan gaban doono shaqo degdeg ah
annagoo adeegsanayna qalabka ilaalinta shakhsiyeed.

vV Dhismaheena meheradaha iyo guryaha habaynka ah ayaa la furi doonaa.

Isniin, 11 Oktoobar

V' Sockertoppen ee Raslatt waa la furi doonaa. Ugu badnaan 15 gof ayaa loo oggolaan doonaa dhismaha inta lagu
jiro saacadaha Vatterhem. Xeerarka ururka ardayda ayaa la adeegsan doonaa wixi waqtiyadaan ka baxsan.
Vv Dhammaan musqulaha dadweynaha ayaa la furi doonaa.

Isniin, 18 Oktoobar

Vv Waxaan u furi doonnaa xafiisyada maamulkayaga booqgashooyinka inta lagu jiro saacadaha furan ee caadiga ah.

Vv Soo dhaweynta waddada Klostergatan waxay u furan tahay martida Isniinta, 10:00-12:00 iyo 14:00-16:00.

Vv Waxaan bilaabi doonnaa waqtiyada ballanta eegidda guriyaha. Kani wuxuu quseeyaa guryaha uu kiraystuhu ka
bixiyay ogeysiis laga bilaabo 18ka Oktoobar.

Waxaan hadda ku dadaalaynaa sidii aan u bilaabi lahayn shagooyin dayactir iyo habayn ah ee loo hakiyay masiibada
awgeed. Dhanka kale, shagadeena maareynta mashaakilka ayaa sii socon doonta xoogaa waqti dheer iyadoo diirada
la saarayo qorshaheena bisha Nofembar iyo waxa ay adiga kaaga dhignaan doonto kireyste ahaan iyo shagaalaheena.

Saaxiibbadayda iyo aniga V ee ka socdo Vatterhem waxaan rabnaa inaan kuugu mahadnagno fahamkaaga iyo taa-
geeradaada muddada aan caadiga ahayn ee 18Kkii bilood ee la soo dhaafay. Waxaan jeclaan lahaa inaan kuu xaqiijiyo
inaan kugula dhibtoonnay xannibaadaha la soo rogay, oo hadda waxaan sameyneynaa wax kasta oo awoodeena ah si
aan ugu laabanno heerka adeegga ee adiga kireyste ahaan Vatterhem aad caadaysatay.

Jénkodping, 11 Oktoobar 2021
) am

Raymond Paska
MD Vatterhem

www.vatterhem.se
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